Spring 2026
Online Non-Transient Non-Community Public Water Supply
Operator’s Training Course and Certification Examination

The Water Quality Association, in conjunction with the Illinois Department of Public Health, is offering
the following opportunity for Non-Community Public Water Systems (NTNCPWS) Operators to fulfill
their certification obligation. The course will consist of five days of online instruction (approximately
12 hours), followed by an online, video-proctored examination session on day six.

THIS COURSE IS FOR FIRST TIME ATTENDEES ONLY. NOT FOR RECERTIFICATION

A video-proctored exam will take place
on the final day. Minimum
requirements per person are:

A computer with webcam and
microphone, internet access, and a
quiet room free of distraction.
Registration Fee* $469.00 per person. A 3% Convenience fee will be applied to
online orders

Seminar date and time:
May 11th-15th 8:00 am - 10:30 am

May 18th (Exam)
8:00 am - 10:00 am

Please visit https://wqa.org/events/illinois-non-transient-non-community-public-
water-system-operator-workshop-exam/or scan the qr code to register. If
registering online the attendee must be the one to register. All attendees will need
their own registration and a unique email address. If paying by check please mail
this completed form with your payment to the address below.

PLEASE PROVIDE THE PWS ID NUMBER ASSIGNED BY IDPH TO YOUR FACILITY, i.e. IL3XXXXXX.
TYPE OR PRINT LEGIBLY. INFORMATION REQUESTED BELOW IS REQUIRED.

Attendee’s Name Attendee’s Email Address
Supervisor’s Name Supervisor’s Email Address
PWS Facility Name IDPH PWS I.D.#IL3

PWS Mailing Address

City/State/Zip Code

County
Phone ( ) Fax ( ) Date _ /[

xxxxxx *k% khkkkhkkkkkkkx * * *

Cancellation Policy: all cancellations must be sent via email to education@wqa.org. Cancellations received after 5:00 pm (CST) of the sixth
business day preceding the seminar (e.g. 5:00 day preceding the seminar (e.g. 5:00 pm, Wednesday, for a seminar beginning on Thursday of
following week) and before final day prior to the seminar will be subject to a 20% cancellation fee. No refunds will be given for no-shows or for
cancellations received on the day immediately prior to the seminar or the day of the seminar. If WQA cancels the seminar due to low pre-
registration, fees will be refunded.

*Registration fee includes course book, and
§ Watl,e r administration of exam session. All courses are
\ Qualty eligible for LEHP credit hours.

If paying via check please submit payment with this Enrollments must be received before May 5th to

form to:

w . o receive a physical textbook. The textbook will be

ater Quality Association . N A

P.O. Box 6161 mailed out prior to the event. If you wish to

Carol Stream, IL 60197-6161 receive the textbook at an address different
than the PWS address listed, please send a note

WQA Contact: John McCartan to education@wqa.org. Late registrants will

E-Mail Contact: education@wqa.org receive an electronic version.

Telephone: 630 955 1589 M-F 9:00 am — 5:00 pm (CST)
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